
 
How to Create a Secure Account 

 
 

1. Click on the Register link that is located on the top left corner of your screen. 
 

 
 

2. Choose “I Accept” after you review the disclaimer 
 

 
 

3. At the Create a New Account screen you will create a username and password.  This will 
allow you to access secure online services.  A separate account is required for each child.     

 
Choose a User ID.  The user ID is unique for each child.  If you have more than one child, you 
must create a new user ID for each child.  It must be between 5 and 15 characters, and consist 
of only letters, numbers, @ or _.  Please use NO spaces. 
 
Email Address:  This is a unique email address for each child.  Please enter in the following 
format.  firstname.lastnameDDMMYYYY@panw.local This will not be a working email address.  
It links your child to their account.  
 
Alternate Notification Email:  Important!  Please enter the parents active email address and 
check the box.  This will allow Pediatric Associates of the Northwest to send secure messages 
to the parent.  All information regarding online services will be sent to this address. 

 
 



 
 

Create a password:  Please create a password and answer the secret questions in case you 
forget your password.  A parent may use the same password for all accounts.   
 

 
 
 
 
 
 
Newsletter:  May we send you our quarterly newsletter by email? 
 

Click SAVE      
 
 
 
 
 
 
 
 
Thank you for creating an account for our online services!  In order to access our online services, 
your child must be a registered patient at our clinic.   
 
Established patients may proceed by choosing “I have been seen here by a physician before”.   
 
New patients to the clinic may register online by choosing “I have not been seen here before”. 
 
Please choose the appropriate button below. 



 
 
 
 

Need to register your other children?  It’s easy to do.  Logout of our secure site, and choose 
the “register” link on the top left corner.  Repeat the above instructions to create a new account for 
your next child.   

 
 

 
 
 
 
 
 
 


