How to Create a Secure Account

1. Click on the Reqister link that is located on the top left corner of your screen.

2. Choose “l Accept” after you review the disclaimer

~Home

OUR COMPANY AMD ITS AFFILIATES, SUPPLIERS, AND OTHER THIRD PARTIES MENTIONED ON
THIS S5ITE ARE MEITHER RESPONSIBLE NOR LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
COMSEQUENTIAL, SPECIAL, EXEMPLARY, PUNITIVE, OR OTHER DAMAGES (INCLUDING,
WITHOUT LIMITATION, THOSE RESULTING FROM LOST PROFITS, LOST DATA, OR BUSIMESS
INTERRUPTION]} ARISING OUT OF OR RELATING IN ANY WAY TO THE SITE, SITE-RELATED
SERVICES AND PRODUCTS, CONTENT OR INFORMATION COMTAINED WITHIN THE "SITE,"
AMND/OR. ANY HYPERLINKED WEB SITE, WHETHER BASED OM WARRANTY, CONTRACT, TORT,
OR ANY OTHER LEGAL THEORY AND WHETHER OR NOT ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. YOUR SOLE REMEDY FOR DISSATISFACTION WITH THE SITE, SITE-RELATED
SERVICES, AMD/OR HYPERLIMKED WEB SITES IS TO STOP USING THE SITE AND/OR THOSE
SERVICES. APPLICABLE LAW MAY NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, 50 THE ABOVE LIMITATION OR EXCLUSION MAY
NOT APPLY TO YOLU.

| accept ] [ | do NOT accept

3. Atthe Create a New Account screen you will create a username and password. This will
allow you to access secure online services. A separate account is required for each child.

Choose a User ID. The user ID is unique for each child. If you have more than one child, you
must create a new user ID for each child. It must be between 5 and 15 characters, and consist
of only letters, numbers, @ or . Please use NO spaces.

Email Address: This is a unique email address for each child. Please enter in the following
format. firsthame.lastnameDDMMYYYY @panw.local This will not be a working email address.
It links your child to their account.

Alternate Notification Email: Important! Please enter the parents active email address and
check the box. This will allow Pediatric Associates of the Northwest to send secure messages
to the parent. All information regarding online services will be sent to this address.

Account Information

zer ID:  Must be & to 50 characters, only letters, numbers, of '@._-' allowed. Mo spaces.
Ernail address:

Alternate Motification Emaill  Mew message notifications will be sent ba this email instead of the email aboe,

O



Create a password: Please create a password and answer the secret questions in case you
forget your password. A parent may use the same password for all accounts.

Password Information

Passwords must contain a combination of letters and numbers, and be between 6 and 15
characters long.

Meswy password:

Re-enter passwiord:
| |

Please select two secret questions that will be used in case you forget your password,
Secret guestion #1.
|'I.-“-.Ihat iz wour mother's maiden name? b |

Secret answer #1.  Minimum four character answer required

Secret guestion #2;
|U'-Jhat iz your favorite pet's name? W |

Newsletter: May we send you our quarterly newsletter by email?

Motification Options

Meswsletter: [V]Receive Mewslether

[Save ” Cancel ]

Click SAVE

Thank you for creating an account for our online services! In order to access our online services,
your child must be a registered patient at our clinic.

Established patients may proceed by choosing “I have been seen here by a physician before”.
New patients to the clinic may register online by choosing “I have not been seen here before”.

Please choose the appropriate button below.



Harne

Patient Verification

You have successfully created a new website account. You are now logged in.

In order to access restricted parts of the website, you will need to provide us some
additional infor mation so that we can werify your identity,

Please answer the following question:
(01 have been seen here by a physician before.
(01 have nat heen seen here hefore,

(01 do nat wish to verify my identity right now, please take me back to the homepage.

If wou don't want to verify your identity right now, yvou can refurn o this page by clicking the
"eerify My Identity” link near the top of the screen, or by visiting a page that contains

restricted content,

Need to register your other children? It's easy to do. Logout of our secure site, and choose
the “register” link on the top left corner. Repeat the above instructions to create a new account for
your next child.



